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IS THE CASINO CERTIFIED BY OFFICIAL LICENCING AGENCIES?

Is the casino listed on the website of the UKGC?

Is the provided licence still valid?

ARE PAYMENTS FROM WELL-KNOWN BANKING SERVICES ACCEPTED?

Are both deposits and withdrawals permitted with your chosen 
method?

What payment limits does the operator have?

Are there transaction fees?

IS THE CUSTOMER SUPPORT AVAILABLE THROUGH MULTIPLE CONTACT 
METHODS?

Free Hotline

Live Chat

Email / Contact form

IS THE CASINO REGULARLY TESTED BY INDEPENDENT AUDITING 
AGENCIES?

Are the RTPs of the games published for users?

IS THE CASINO ENGAGED IN PLAYER PROTECTION?

Cooperation with well-known helplines?

DOES THE CASINO UTILISE SECURITY SERVICES?

C H E C K L I S T  -  A N S W E R  T H E S E  Q U E S T I O N S  B E F O R E  Y O U  S TA RT  P L AY I N G  F O R  R E A L  
M O N E Y
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